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ACCIDENT 
OR 
INCIDENT 

Ambulance, Fire Brigade, Police and 
Coastguard (EMERGENCIES ONLY) 

999 

Police (non emergencies) 
If you have a hearing or speech 
impairment, use textphone 

101 
 
18001 101 

NHS (non emergencies) 111 or 
Click here 

Lymington Urgent Treatment Centre  Click here 

Crimestoppers  0800 555 111 

   

 
 
PROPERTY 
RISK 

Beaulieu Harbour Master 01590 616200 

Bournemouth Water 
Southern Water 

01202 590059 
0330 303 0368 

Environment Agency (incident line) 0800 807060 

Floodline 0345 988 1188 or 
Click here to sign up for reports 

Gas leaks / emergency 0800 111 999 

Power cuts 105 

   

 
 
 
 
PERSONAL 
RISK 

Age UK – Silver Line 0800 470 8090 

Alcohol and drug addiction 
rehabilitation 

Click here 

Alcoholics Anonymous 0800 9177 650 

Childline (NSPCC) 0800 11 11 

Debt helpline 0808 808 4000 

Dementia UK 0845 257 9406 

Domestic Abuse Click here 

Frank (honest information about drugs) 0300 123 6600 

NFDC Homelessness Team 023 8028 5222 
023 8028 5250 (24hr) 

Samaritans 116 123 

   

 
ANIMAL / 
FOREST 
RISK 

Animal cruelty or neglect Click here 

Agisters 0300 067 4600 

Verderers (Mon – Fri 9am – 5pm) 
For sick, injured or distressed pony, 
cow, donkey, pig or sheep but not deer 

023 8028 2052 

Forestry England (24hrs) 
For sick, injured or distressed pony, 
cow, donkey, pig, sheep or deer 

0300 067 4600 

 

https://111.nhs.uk/
https://lymingtonutc.nhs.uk/
https://www.gov.uk/sign-up-for-flood-warnings
https://www.rehab4addiction.co.uk/country-wide/drug-alcohol-rehab-hampshire
https://www.hampshire.police.uk/advice/advice-and-information/daa/domestic-abuse/how-to-report-domestic-abuse/
https://www.rspca.org.uk/utilities/contactus/reportcruelty

